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	England Hockey Membership Scheme

Terms and Conditions


1. In these terms and conditions: "Membership" means the England Hockey Membership Scheme “EH”, England Hockey; “Member” means a current Member of EH Membership, “Partner” a third part supplier outside of EH offering a benefit to Members. 

2. “Membership” refers only to the England Hockey Membership Scheme and is not related in any way to membership of the corporate body, England Hockey, which remains as set out in the England Hockey Memorandum and Articles of Association.   

3. Any special Membership offers for priority booking periods, discounted tickets, etc, to a particular competition or other event will not guarantee that a Member will obtain such tickets.

4. Availability and access to Member offers will be further subject to the specific terms and conditions of each offer. 

5. While they will use their reasonable endeavours to determine that such offers are genuine and achievable, EH is not responsible for Partners not honouring any discounts and/or offers quoted to Members. 

6. If a Member obtains a Membership product or service from a Partner, the Member will become a customer of that Partner and will deal with them on the terms and conditions set out by the Partner for such sale.

7. EH reserves the right to refuse any application for Membership at its sole discretion without reason. 

8. If the remittance tendered in payment of Membership is dishonoured, not paid or in any other way refused (other than by EH), the relevant Member shall be liable to pay EH’s administrative charge of £5.00 (or such other amount as EH may inform the Member in writing from time to time) and any bank or other similar charge incurred by EH Membership as a result, and such Membership shall be immediately withdrawn. 

9. Membership cards are personal to the Member and are not transferable. 

10. Duplicate Membership cards (where lost) are available at a cost of £2.00 from the Membership Department

11. EH reserves the right to suspend or cancel a Member’s Membership and all associated benefits for a period of time or to withdraw their use in the event of a breach of any of the terms and conditions, where a discounted fee has been claimed without entitlement,  or if the Member knowingly does or suffers to be done any act or thing which will in any way harm, misuse or bring into disrepute EH Membership 

12. EH reserves the right to withdraw any Membership upon reasonable notice being given, subject to the right of the Member to a reasonable pro rata reimbursement. 
13. Insurance and online coaching and umpiring resources in the Gold package applies to qualified umpires and coaches only (Level 1 and above)

14. Male Platinum members are sent an England Hockey tie, female Platinum members are sent an England Hockey scarf. If you require the alternative product, please advise EH at the time of completing  the membership application form.
15. Membership packs will be mailed out within 28 days (14 days for Platinum Members) of authorisation where possible. EH reserves the right to change this on giving adequate notice to Members.
16. EH has the right to change the contents of the Membership pack and/or the benefits that a Member receives at any time without advance notice so long as the value of the contents and/or benefits remains the same. Any changes will be subsequently notified to existing Members. 
17. EH will record personal contact information in its secure database for the purposes of managing the Membership scheme, and to contact its members with promotions and hockey updates.  Contact details will not be passed to third party organisations without Member’s specific consent. Members may unsubscribe by updating their profile in the membership login area, or by emailing unsubscribe@englandhockey.org with “unsubscribe” in the subject line.
