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CLUB ADMIN TRAINING



Club Admin T ra in ing



• Significant governance changes – aligning the approach across England:
• A Structure Fit for the Future

• Opportunity to move to a more common use of technology:
• Introduction to GMS

• Common Regulations – Adult Leagues this week & Juniors available shortly

• Other factors e.g. Fixtures Live, multiple systems for some clubs

Why are we introducing GMS

https://www.englandhockey.co.uk/governance/about-england-hockey/agm-resolution/a-structure-fit-for-the-future#:~:text=At%20the%20last%20England%20Hockey,Structure%20Fit%20for%20the%20Future.
https://www.englandhockey.co.uk/media/news/building-your-hockey-history


Further explanation here of what it means for different groups

What wil l  the system do?
Main User Levels In GMS – ONE place for: Outside GMS

Competition Admin Competition Management
Running Leagues, Cups, Junior Festivals

Club Admin Fixture times & Venues Management
Registered players
Paying entry fees
Injury reporting

Club Membership
Player Availability / Team Selection
Player communications
Club News Stories
Links to Social Media Accounts
Match Reports

Team Admin Checking start times / venues (home & away)
Match Sheets for games (reporting results)

Player communications & selection
Collecting fees

Official / Umpire Availability & Appointments
Feedback and development

Discipline Use info from Match Sheets

Player Registering with clubs to go on Match Sheets
Updating personal profile
Developing a playing history

Paying club subscriptions and fees

https://www.englandhockey.co.uk/competitions-and-events/game-management-system


• Club administrators

• Club fixture secretaries

• Club membership managers

• Club committee members

Who is this for?



• Encouraging club members to register

• Managing club records

• Approving players

• Add players and umpires to teams

• Add details to fixtures – venues and times

• Delegate permissions to ‘Team Admins’

Role of ‘Club Admin’ for GMS



1. Navigation

2. How to encourage your club members to register on GMS

3. How to manage requests for people looking to join your club

4. How to add players and umpires to teams

5. How add time and venue details to your fixtures

6. How to delegate Team Admin permissions

7. Team Admin responsibilities

This training wil l  cover:



Club Admin



How to  s ign up



Sign Up



Sign Up –

Select your role as Club or Team Admin



Sign Up –

Get Code



Sign Up – Add your detai ls  & submit



• Select Role & add email

• THIS YOUR PERSONAL EMAIL FOR GDPR REASONS (not a club email)

• Get code via email

• Complete personal details & submit for access approval

• Access approved

• Log in!

Process (for Club Admin & Team Admin)



Sign Up –

Ful l  prof i le update



• Inform all players of the need to do it to appear on Match Sheets – mandatory!

• Only takes a player a couple of minutes and players only need to do once (mobile friendly!)

• Share EH communications and webpages starting from 27/08/2021 – club distribution lists and 
social media

• Track sign ups in Club Admin area

How to encourage club members to s ign 
up to GMS?



Navigat ion  –
Club Admin



Admin views



Clubs view



Approv ing 
‘C lub Membersh ips ’



‘Club Memberships’ Approval



Club Memberships –

Approval, Access & Squads



Updat ing F ix tu res



Fixture view



Fixture view





Fixture view



Fixture view



Complet ing the 
match sheet



Adding people to Match Sheets
For ease of use – you can use a previous weeks team sheet 
as a template and amend it for the coming weeks game.

Player serving 
Red Card 
suspension 
unselectable



Match Sheet – Post Game

Both Team Captains to enter in their own team details – if scores match it is published (it can be challenged 
by umpires and match official if incorrect)

If teams don’t agree, the Comp Admin is notified and they help to resolve the issues.

Submission deadline for match sheet usually 8pm on the day of the game (earlier at highest levels).



Result Table



What  next?



Development roadmap

• Formal leagues
• Knock out competitions
• Core admin roles
• User interface - participant
• Essential data
• Core reporting

LAUNCH

• Club friendlies
• Wider admin roles
• User interfaces - admins
• Enhanced data
• Dashboards
• Wider integration

PHASE 2 • Schools
• User interfaces – Super 

Admin
• Historic data
• Enhanced reporting

PHASE 3 • Player personalization
• Data, insight and feedback

driving improvements

BEYOND



• This video on demand in 48 hours

• FAQs

• Further training – Hockeyhub

• Part 1 Club Admin – Pre season activity

• Part 2 Club Admin – In season activity – mid Sept before the season starts

• Drop in sessions

• More on demand

• Change request form

• Support Hub in GMS

• gms.support@englandhockey.co.uk

Training & Support

https://www.englandhockey.co.uk/competitions-and-events/game-management-system
https://www.englandhockey.co.uk/competitions-and-events/game-management-system
https://hockeyhub.englandhockey.co.uk/events?category=&type=remote_url&area=country&postcode=&distance=5000
https://forms.office.com/pages/responsepage.aspx?id=NvkYmuiQxU--asEa8eSc6lmQGThh4N9PphlG3chdBS9UOE9aOENQNjY2WjJHVlJDVjlFMjVUMklZTS4u
mailto:gms.support@englandhockey.co.uk


• Onboarding Competition Administrators

• Clubs & Players from next week

• Communications to Chairs / Secretaries of clubs

• EH communications for players to sign up

When?



Thank you


