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COMPETITION ADMIN TRAINING

Part 2



• System delays – data and OMS connection issues – access for key roles, more following shortly 
(Div Secretaries).

• Final club record mergers, venues – going in tomorrow

• Fixtures should be ok

• Strongly recommend check with gms.support@englandhockey before changing records in live version

• Training started – c900 ‘Club Admins’ and ‘Team Admins’

• FAQs being updated – live tomorrow

• Club/Team admin access and Player & Official sign ups to start next week

• Communications increasing

• We are happy with system questions to gms.support@englandhockey.co.uk

Where are we?

mailto:gms.support@englandhockey
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Compet i t ion  Admin 
T ra in ing
Part 2 – In Season

25 August 2021



A. When I log on as a Competition Admin for the first time, what do I need to do and focus on:

B. How do I?

1. Remove a team from a division and preserve the existing fixtures

2. Replace one team for another in different divisions

3. Change a fixture team date

4. How to email or notify clubs and umpires about changes to the fixtures.

5. Postponed fixtures

6. Walkover result

7. Cancel fixture

8. Reports

This training wil l  cover:



Compet i t ion  Admin
Sign Up Reminder



Sign Up



Sign Up –

Select your role as Competit ion Admin

Personal Email Address



Sign Up –

Get Code



Sign Up – Add your detai ls  & submit



A.  Logging in  fo r  
the  f i r s t  t ime



Landing Page

Home page has all your notifications
Now – Membership button

Coming soon – Clubs with 
missing fixtures info and venues, 
late match sheet and missing 
results.

More notifications in phase 2. 

Note: You will see more menus on some of 
these screen shots than in your view



Check Competit ion Divis ions

Note: You will see more menus on some of 
these screen shots than in your view



Check Competit ion Divis ions

Note: You will see more menus on some of 
these screen shots than in your view



Check Competit ion Entrants

Note: You will see more menus on some of 
these screen shots than in your view



Where to go to check for miss ing f ixtures



Where to go to check for miss ing f ixtures



How do I?



R e m o v e  a  t e a m  f r o m  a  d i v i s i o n  a n d  p r e s e r v e  t h e  e x i s t i n g  f i x t u r e s

Find the Relevant Competition Division

Select the Comp Entrants tab



R e m o v e  a  t e a m  f r o m  a  d i v i s i o n  a n d  p r e s e r v e  t h e  e x i s t i n g  f i x t u r e  
(2 )

Note: You will see more menus on some of 
these screen shots than in your view



C h e c k i n g  y o u  h a v e  p r e s e r v e d  t h e  e x i s t i n g  f i x t u r e



R e p l a c e  o n e  t e a m  f o r  a n o t h e r  i n  d i f f e r e n t  d i v i s i o n s

Go to Competition Entrants
Click on division (not the team)



Change a team f i x tu re  date

CLICK ‘PLAY’ WHEN TESTING!

To the fixture/ search for it
Edit the fixture/change the date
Go back to the full fixtures to check for 
clashes etc

Can also move all fixtures – probably 
unlikely for whole leagues



Change a team f ixture date

Check if this causes clashes for either team – In Fixtures list for the division



A d d  a  b r a n d  n e w  e n t r y  l e v e l w o m e n ' s  t e a m  i n t o  t h e  b o t t o m  d i v i s i o n  
w h e n  f i x t u r e s  a l r e a d y  e x i s t

In this scenario we recommend we pick these up with GMS.Support@englandhockey.co.uk on a case by 
case basis. 

Get this right to ensure links to clubs & teams are created properly. Potential knock on effects to fixture 
balancing home and away.

GMS.Support@englandhockey.co.uk will handle on a one to one basis.

mailto:GMS.Support@englandhockey.co.uk
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How to  emai l  o r  not i fy  c lubs  and umpi res  about  
changes  to  the f i x tu res .

Adult League Regulation:

5.2.3 Any change to this information must be notified to the ALM or ALDS as directed and to the Team Admin of the 
opposing team a minimum number of days prior to the match:

Grade 2-5 – 10 days prior

5.2.4 Any changes within these number of days is by exception only and must be agreed by both teams and umpires 
and notified to the ALM or ALDS as above. In this event any changes must be communicated to opponents and 
match officials AND confirmed back by email or message no later than 2000hrs on the Wednesday prior to the 
match.

5.2.5 The League reserves the right to decline any change if it represents a significant or unnecessary variation from 
previously notified details and the opposition do not agree.

Only appointed umpires and club admins automatically notified of changes when made on the system

Club appointed umpires need to be informed by Club Admin 



How to  emai l  o r  not i fy  c lubs  and umpi res  about  
changes  to  the f i x tu res .



How to  emai l  o r  not i fy  c lubs  and umpi res  about  
changes  to  the f i x tu res .



P o s t p o n e d  f i x t u r e s  – M a t c h  c a l l e d  o f f  f o r  b a d  w e a t h e r .  H o w  
t o  m o v e  f i x t u r e  t o  s l i p  d a t e .

Adult League Regulations:

13.3 Procedure for Bad Weather & Associated Travel

13.3.1.2 The home Team Admin should ascertain from the visiting team the latest time of notification of cancellation, 
i.e. when they intend to depart for the pitch venue. If an overnight stay prior to the match is expected, this time 
should be adjusted accordingly. If it is clear that the pitch will be unfit due to weather earlier than the above time, the 
visiting team should be informed immediately. 

13.3.1.3 It is the responsibility of the home team to inspect the pitch prior to the above-mentioned departure time… 
…If the pitch is unfit and is likely to remain so, the match should be postponed, and the following action taken: 
- notify the visiting team. 
- notify the Umpires and Match Officials if appointed 
- notify the relevant ALDS. 



P o s t p o n e d  f i x t u r e s  – M a t c h  c a l l e d  o f f  f o r  b a d  w e a t h e r .  H o w  
t o  m o v e  f i x t u r e  t o  s l i p  d a t e .



Wa l k o v e r  r e s u l t  – O n e  t e a m  f o r f e i t s  a s  c a n ’ t  g e t  a  t e a m  
o u t .  H o w  t o  a d d  a n  a d j u s t m e n t  t o  t h e  t a b l e .

Team Admin, Club Admin or Comp Admin 
can record the result as a walkover. 

Comp Admin process follows the 
regulations. Comp Admin can make 
adjustments in line with Regulations tariff.



Wa l k o v e r  r e s u l t  – O n e  t e a m  f o r f e i t s  a s  c a n ’ t  g e t  a  t e a m  
o u t .  H o w  t o  a d d  a n  a d j u s t m e n t  t o  t h e  t a b l e .



C a n c e l f i x t u r e  – Wo n ’ t  b e  p l a y e d .  H o w  t o  c a n c e l f i x t u r e  o r  
r e c o r d  n o t  b e i n g  p l a y e d .

Cancel Function – e.g. 
Season curtailed

Done by the Comp Admin 
within the fixture function



N o t i f i c a t i o n s  a n d  R e p o r t s

Fixtures and Results
Missing venue and start times*
Unfulfilled matches (postponed, cancelled, walkovers)
Missing match results (teams haven't provided, game not postponed)

Late submission of results, match sheets
Late submission of team sheets (pre match)

Players
History of who has played
Disciplinary suspensions
Disciplinary cards



What  next?



Development roadmap

• Formal leagues
• Knock out competitions
• Core admin roles
• User interface - participant
• Essential data
• Core reporting

LAUNCH

• Club friendlies
• Wider admin roles
• User interfaces - admins
• Enhanced data
• Dashboards
• Wider integration

PHASE 2 • Schools
• User interfaces – Super 

Admin
• Historic data
• Enhanced reporting

PHASE 3 • Player personalization
• Data, insight and feedback 

driving improvements

BEYOND



EH Website - https://www.englandhockey.co.uk/deliver/gms

- Videos on demand

- FAQ’s

- Support email - gms.support@englandhockey.co.uk

More Club & Players communications – increasing later this week.

Training & Support

https://www.englandhockey.co.uk/deliver/gms
mailto:gms.support@englandhockey.co.uk


Thank you


